
Does Your Business Need a Makeover?

If you have noticed that your business sales have been decreasing over the past weeks or months, you may need to change your strategy or your

bussiness completely, and begin offering something new.  New products and services may be needed.  You may need to just change your website

depending on your customer demands, or add new products.  But before making the changes, finding out why your business has slowed, and what

your customers expect from you is very important.

The first step to making over your business is to get information from your existing customers by doing a survey.  Ask them for their opinion on the

products and services you currently offer.  That way you get an idea of what changes you may need to make.  By learning your customers'

expectations, you may learn that the changes you have to make may not be what you yourself expected.

After sending out a survey, you may want to look at your website to see if you can make changes to it.  You want to make your website very user

friendly, making sure it is easy to navigate with all the links working properly.  You may need to change your pages.  New colors, images and/or

content is what you may want to update your web pages with.  Archiving the old page content, and offering new content can keep customers returning.

 This inexpensive change could really affect your business in a positive way.

Targeting new groups online and developing new marketing techniques, can really help you build your business.  You can find which sites they are

more likely to visit, which products they would be interested in buying on your website, and blogs they read, when targeting specific groups.  Targeting

two or three specific groups give you a better chance to reaching potential customers.  Attracting the attention of a few groups is best unless you sell a

niche product that attracts a specific group.

Once you have chosen your marketing strategy, introduced your new products on your website, and you have updated the look of you website, send

out announcements to the people on your email list, that way they can visit your site.  This will increase sales.  You can help spread the word by

writing a press release announcing the changes.  A certain level of exposure online is the only way to continue to succeed when having an Internet

Business.

Making over your internet business may need to be done every two or three years in order to attract new customers.  Utilize all the marketing tools you

can to build your internet business, that way it will continue to be successful.
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